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General Education Assessment Rubric: Oral Communication
Definition:
[SLO] Students should be able to deliver messages appropriate to their audience, purpose, and context.
	Performance Indicators – Students should be able to:
	
Not Evidenced
0 points

	
Beginning
1 points

	
Intermediate
2 point
	
Proficient
3 points
	
Exemplary
4 points

	Verbal Communication

	No evidence
	The speaker's message is not understandable due to severe verbal communication issues (e.g., constant mumbling, inappropriate volume, excessive filler words).
	The speaker's message is often unclear due to mumbling, inappropriate volume or pace, or frequent filler words. Articulation and word choice hinder comprehension.
	The speaker is generally clear but may have occasional issues with articulation, volume, pace, or word choice. Some distracting language may be present.
	The speaker communicates clearly and confidently with appropriate volume, pace, and varied vocabulary. Ideas are expressed concisely with minimal filler words.

	Nonverbal Communication

	No evidence
	The speaker does not use appropriate nonverbal cues (e.g., no eye contact, reading directly from notes, or excessive fidgeting).
	The speaker's nonverbal cues are often inappropriate or forced, detracting from the message (e.g., inconsistent eye contact, rigid gestures, or reading from notes).
	The speaker uses some effective nonverbal cues (eye contact, gestures, facial expressions) but may inconsistently connect with the audience or support the message.
	The speaker maintains strong eye contact, an upright posture, natural gestures, and facial expressions that engage the audience. Nonverbal cues effectively enhance the message.

	Content and Research

	No evidence
	The presentation lacks research, content, or relevance, making it impossible to support key points. No credible sources are cited.
	The presentation has minimal content or research, with significant gaps in accuracy or relevance. Evidence is weak, and sources are not cited. Critical analysis is lacking.
	The presentation includes relevant information and some research but may lack depth, detail, or full citation of sources. Some analysis is present but may not be fully developed.
	The presentation provides in-depth, accurate, and relevant information supported by well-cited, credible sources. Demonstrates critical thinking and thorough analysis.

	Organization

	No evidence
	The presentation is disorganized, with no clear structure or logical flow, making it impossible to follow.
	The presentation lacks logical organization, with weak development of ideas and unclear transitions, making it hard to follow.
	The presentation is generally organized but may have weak or abrupt transitions. The introduction, development, and conclusion are adequate but could be stronger.
	The presentation is logically organized with a clear introduction, development, and conclusion. Transitions are smooth and enhance the flow of ideas.



Possible Assessment Methods
· Specific speeches from classes
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